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LEARNING FORUM 2015: EVALUATION SUMMARY 
Monday, November 9th, 2015 

Confederation Education Centre, 1645 Woodroffe Ave. 

5 – 9 pm 

 

During this evening together, Ottawa residents and organizations shared stories about how their engagement 
effected positive change in their communities.  

1) PLEASE ANSWER BELOW HOW MUCH YOU AGREE OR DISAGREE WITH EACH 
STATEMENT ABOUT THE EVENT. 

  Strongly 
Agree 

Agree Neither 
Agree or 
Disagree 

Disagree Strongly 
Disagree 

Not 
Applicable 

TOTAL 

a)  I was satisfied with 
the quality of the 
forum 

50 (55%) 38 (42%) 2 (2%)  1 (1%)  91 

b)  I was treated fairly 
and felt welcomed 

71 (79%) 18 (20%)   1 (1%)  90 

c)  The location was 
convenient 

35 (40%) 20 (23%) 14 (16%) 11 (13%) 6 (7%) 1 (1%) 87 

d)  The forum was 
offered at a convenient 
time 

41 (46%) 33 (37%) 11 (12%) 3 (3%) 2 (2%)  90 

2) WHAT SUGGESTIONS DO YOU HAVE TO IMPROVE FUTURE EVENTS? 
Some common themes that emerged were: 

• Frequency. People requested that the event happen more often. 

• Format and logistics. Some respondents requested greater use of media, including photos and audio 
elements.  Many also suggested that the event occur in a more central location and at an earlier time 
when traffic isn’t as hectic. 
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• Re-thinking the breakout groups. Participants would have liked to choose the breakout group they 
attended and several wished to hear from more than one group.  There was agreement among many 
participants that they wanted more time for discussion in the smaller groups and that the instructions for 
participants would have been more effective if simplified. 

3) HOW IMPORTANT WERE THE FOLLOWING REASONS FOR YOU TO COME TO 
TODAY’S FORUM? 

  Extremely 
Important 

Very 
Important 

Somewhat 
Important 

Slightly 
Important 

Not at all 
Important 

TOTAL 

a)  Topic 54 (61%) 30 (34%) 5 (6%)   89 

b)  Speakers 41 (47%) 34 (39%) 11 (13%) 1 (1%) 1 (1%) 88 

c)  Food 21 (24%) 14 (16%) 21 (24%) 15 (17%) 15 (17%) 86 

d)  Incentives 23 (27%) 18 (21%) 13 (15%) 11 (13%) 20 (24%) 85 

4) HOW DID YOU FIND OUT ABOUT TODAY’S FORUM? 
Participants found out about the forum in a variety of ways, including: through their local community health and 
resource centre; through a friend, family member or community member; as a subscriber to the Community 
Development Framework mailing list; and/or through one of CDF’s many community partners, including the City 
for All Women Initiative and the Ottawa Police Service. 

5) AFTER ATTENDING THE FORUM TONIGHT, HOW WOULD YOU RATE YOUR 
UNDERSTANDING ABOUT THE ROLE OF RESIDENTS IN COMMUNITY DECISION 
MAKING? 

A lot Greater Somewhat Greater No Change TOTAL 

53 (57%) 29 (31%) 11 (12%) 93 

6) HOW LIKELY ARE YOU TO USE THE INFORMATION FROM THE FORUM IN THE 
FUTURE? 

Definitely Probably Possibly Probably Not Very Probably 
Not 

TOTAL 

58 (62%) 29 (31%) 6 (6%) 1 (1%)  94 



 

 

3 

 

PLEASE EXPLAIN THE REASON FOR YOUR ANSWER: 
Some common themes that emerged were: 

• Community building and resident involvement.  Many participants found that the ideas and 
information generated from the forum would be valuable to bring back to their communities for tackling 
new projects, encouraging their neighbours to become engaged and generally to create positive change. 

• Professional use.  Many survey respondents are likely to use the information in their professional and 
volunteer positions. 

• Self-encouragement. A number of participants found that the information from the Forum inspired 
them to get more involved in decision-making.  A few referenced that the Forum helped them understand 
the importance of using their collective voice to create change, while others discovered new groups and 
initiatives that interested them. 

• Networking. Participants were introduced to new contacts and made connections that could help them 
facilitate their own neighbourhood projects. 

7) OTHER COMMENTS 
Other comments that survey respondents provided were positive remarks about their experiences at the Forum.  
Participants enjoyed that the event informed them of initiatives they weren’t previously aware of, opened their 
eyes to the importance of resident voices in decision-making and that the event itself was fun and full of positive 
energy. 

 

 

A big thank you to everyone who attended the Community Development Framework Learning 
Forum 2015! 
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