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LEARNING FORUM 2017: EVALUATION SUMMARY 

~ A CITY WHERE WE ALL BELONG ~ 
Thursday May 25, 2017 
City Hall, 110 Laurier Avenue West 

5:30 – 8 pm 
 

This year’s celebratory event focused on the idea of Ottawa as a city where everyone feels that they belong. It 

brought together about 160 participants from all walks of life and highlighted neighbourhood success stories from 
across the city, shared by passionate residents actively engaged in community development initiatives. 

1. PLEASE ANSWER BELOW HOW MUCH YOU AGREE OR DISAGREE WITH EACH 

STATEMENT ABOUT THE EVENT. 
  Strongly 

Agree 

Agree Neither 

Agree or 
Disagree 

Disagree Strongly 

Disagree 

Not 

Applicable 

TOTAL 

a) I was satisfied with 

the quality of the 

event 

24 (45%) 25 (47%) 2 (3.8%) 1 (1.9%) 
 

1 (1.9%) 

 

52 

b) I was treated fairly 
and felt welcomed 29 (55%) 19 (36%) 1 (1.9%) 2 (3.8%) 

 
2 (3.8%) 

 

51 

c) The location was 

convenient 30 (57%) 17 (32%) 4 (8%) 1 (1.9%) 
 

1 (1.9%) 
 

52 

d) The event was 

offered at a 
convenient time 

30 (57%) 20 (38%) 2 (3.8) 
  

1 (1.9%) 

 

52 

2. WHAT SUGGESTIONS DO YOU HAVE TO IMPROVE FUTURE EVENTS? 
Some common themes that emerged were: 

 Location. A few respondents found the location noisy and the echo in Jeanne Piggott Hall a challenge in 

hearing all the speakers and participating fully, especially for the hearing impaired. Suggestions were 

made to hold the Conversation Cirlces in a quiet space – perhaps upstairs rooms of City Hall.  
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 Format, logistics and time.  

In general, many positive reviews were received from participants. One respondent reminded organizers 

to have the necessary equipment to accommodate her hearing disability. Other comments included a 
request for bigger screens for the presentations, more sitting capacity and comfortable chairs for the 

kiosks. One respondent recommended sending people more explicit explanations of how the event would 
unfold ahead of time.  Some suggested holding the event during daytime to accommodate seniors and 

others who avoid being downtown after dark. One suggestion was to arrange carpooling or “yellow bus.” 

Food. Many positive comments about the variety and quality of the food, although one respondent 
commented that the food table attracted people and distracted them from listening to the speakers.   A 

number of respondents mentioned serving water with the food as the water came later. Some also 

recommended coffee, tea and juices. 

Youth Engagement. The presentation by the MASC – OTTR youth (Pathways and Boys & Girls Club) 
was a big hit! The youth performance group received requests for other performances as a result of their 

exposure at the event. 

3. HOW IMPORTANT WERE THE FOLLOWING REASONS FOR YOU TO COME TO TODAY’S 

EVENT? 
  Extremely 

Important 
Very 
Important 

Somewhat 
Important 

Slightly 
Important 

Not at all 
Important 

TOTAL 

a) Topic 23 (43%) 24 (45%) 6 (11%) 
  

53 

b) Speakers 17 (32%) 21 (40) 10 (19%) 3 (6%) 
 

51 

c) Food 10 (19%) 11 (21%) 20 (38%) 5 (9%) 4 (8%) 50 

d) Transit and Child Care 11 (21%) 12 (23%) 10 (19%) 5 (9%) 10 (19%) 48 

4. HOW DID YOU FIND OUT ABOUT TODAY’S EVENT? 
Respondents found out about the event through various means, including their local community health and 
resource center; a family member; a friend; a community member/service provider; online; Community 

Development Framework mailing list; the CDF secretariat and/or through one of CDF’s many community partners. 

5. AFTER ATTENDING THE EVENT TONING, DO YOU HAVE A GREATER SENSE OF WHAT 

BELONGING MEANS TO YOU? 
Yes No Not sure TOTAL 

30 (74%) 7 (%) 1 (%) 38 
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6. HOW LIKELY ARE YOU TO USE THE INFORMATION FROM THE EVENT IN THE 

FUTURE? 
Definitely Probably Possibly Probably Not Very Probably 

Not 

TOTAL 

31 (%) 16 (29%) 4 (%)  1 52 

 
PLEASE EXPLAIN THE REASON FOR YOUR ANSWER: 
Some common themes that emerged were: 

 Informative and Helpful Knowledge Acquired. Participants appreciated learning more about the 

various community initiatives in Ottawa and said that the event helped them with new ideas to implement 
in their neighbourhoods and also introduced them to new people, resources and networks which they 

look forward to engaging with for future collaborative community building work. 

 Sense of Belonging, and Community Building. Participants had time to reflect on what it means to 

belong and appreciated the coming together of people from different communities in Ottawa.  

 Diversity.Participants appreciated the multicultural nature of the event and the cross-cultural/cross-

community connections.  

 Inspiration and Future Involvement. Some participants were inspired by the shared resident stories, 

ideas and “great connections” made and expressed eagerness to take action to improve themselves, their 
communities and neighbourhoods.  

 

Conclusion: In general, the forum was a great success and participants expressed their satisfaction with words 

like “Amazing event”, “perfect” and “Pretty hard to beat such a well thought out and executed event.”  The youth 

performers were a big hit and the food received many positive comments. Most constructive feedback and 

recommendation were related to location and logistics, with suggestions on improving acoustics and more 

attention to be paid to participants with special needs. 

 

For a copy of the full evaluation breakdown, please contact Suleikha at Suleikha@swchc.on.ca 

 

 

 

A big thank you to everyone who attended the Community Development Framework Learning 

Forum 2017!  
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