
 

   Connecting Neighbours 

Founded on strong evidence that 
social  support  networks, social in-
clusion and a sense of belonging are 
key social determinants of heath, all 
CDF neighbourhoods have 
“connecting neighbours” as their 
main priority.  Connections between 
and among neighbours is “good for 
your health” and is also a key indica-
tor of the vitality of a neighbourhood.   

The variety and scope of neighbour-
hood initiatives was impressive and 
inspiring, with over 1,000 volunteers 
supporting activities that involved 
over 13,000 residents. Tailored to 
the uniqueness of each neighbour-
hood, activities included weekly 
events (community kitchens, social 
groups, etc.), neighbourhood festi-
vals, community gardening, special 
events, parties, drop-ins, neighbour-
hood clean-ups, bike programs, in-
formation workshops, Good Food 

Markets / MarketMobile, concerts, group outings, Movies in the Park, bar-
becues, food and craft sales and group video projects.  Strategies also 
focused on involving residents who face additional barriers to inclusion, 
including youth, multicultural residents, past and current drug users, and 
people with mental health issues.   Strengthening social connections be-
tween neighbours is both an end in its own right, and a means to support 
the other priority issues, such as civic engagement. 

“Connecting the Dots” Around Local Engagement Strategies 

In 2015 Connecting Neighbours con-
tinued to be an ongoing CDF focus at 
the systems level. As in previous 
years, the Annual Learning Forum, 
(pictured above) was an opportunity 
for residents  from across the city to 
connect with one another to share 
stories, learn from each other’s expe-
riences as well as have conversations  
with  service providers from city-wide 
agencies. The theme of the 2015 
forum, attended by 146 people, was 
Resident Engagement in Community 
Decision Making. A Youth Active Me-
dia video showcasing that topic is 
near completion and will be available 
to encourage connections between 
neighbours.  

Creating the Change We Want  
(CCWW),  a CDF resident capacity 
building initiative, also focuses on 
connecting neighbours by bringing  
together resident leaders and the 
community development staff with 
whom they partner to build skills, 
knowledge and confidence. The goal 
of CCWW  training  and promotion of 
the use of the Creating the Change 
We Want Guide is to encourage  
residents  to  focus  on activities and 
issues that they have decided to-
gether  are important to them.   In 
2015, 24 resident leaders and 12 
community development staff from 
various agencies (community health 
and resource centres, Ottawa Com-

munity Housing, community hous-
es) graduated from the 3 day 
CCWW training and  the Guide 
was used more than 75 times by 
CCWW  graduates,  reaching   
608 residents across 26 neigh-

bourhoods.  

The CDF secretariat supported 
“connecting the dots” of resident 
connections opportunities by par-
ticipating in many city-wide and 
neighbourhood initiatives, such as 
the Poverty and Hunger Working 
Group, the MarketMobile advisory 
group and the Civic Engagement 
Table, to name only a few.   

COMMUNITY DEVELOPMENT 

FRAMEWORK 2015 

CONNECTING  NEIGHBOURS 

Focusing on Neighbourhood 

103 Initiatives to Connect Neighbours in 15 Communities 
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http://cdfcdc.ca/wp-content/uploads/2015/02/creating_the_change_we_want_web.pdf


 13,482 residents participated in CDF initiatives to connect 
neighbours, of which 27% were new to CDF. 

 202 residents played leadership roles in CDF initiatives to 
connect neighbours, including 84 new leaders.   

 1,094 volunteers contributed to CDF neighbourhood-based 
safety initiatives, of which 24.4% were new to CDF. 

EVALUATION SCORECARD 2015 

Goal:  Increased opportunities for neighbours to connect and be included 

 

 Every CDF neighbourhood has “connecting neighbours” as 
a key component of their local action plan. 

 The model of the Good Food Markets / MarketMobile, with 
a joint action plan to cooperate in delivering activities 
across a wide range of neighbourhoods, was a great way to 
increase resources for activities that connect neighbours. 

 A key challenge to organizing activities is the difficulty of 
accessing affordable and suitable space.  This is an area 
for on-going partnership and systems-level work. 

 5,868 hours of volunteer time was contributed to activities 
to connect neighbours. 

 The value of leveraged resources for this issue across the 
neighbourhoods was: 

 $  85,782        cash 
     79,820        in-kind 
 $149,602        sub-total    
               117,350        volunteer hours     
             $266,952        total leveraged                      

 128  partners  were  involved  in initiatives to connect 
neighbours.  

 Strengthening social connections between neighbours is 
both  an  end  in  its  own  right,  and a means to support 
other  priority  issues, such  as  civic engagement.  Com-
munity  events  and activities are a key strategy to build 
community pride, connect  with residents  who  are isolated 
or have not previously been actively involved.  Participation 
in a community activity is often a starting point for getting 
involved in the community in different ways.   

CDF Objective 1:   

Increased resident 

engagement in 

neighbourhood life 

CDF Objective 2:   

Shared ownership of 

how to address 

neighbourhood issues 

and build on strengths 

CDF Objective 3:   

Action plans are being 

developed, implemented 

and revised / updated 

yearly 

CDF Objective 4:   

Leveraged support from 

community partners to 

assist neighbourhoods to 

achieve action plans / 

goals 

CDF Objective 5:   

Increased ability to 

implement and sustain 

positive change as 

defined by the 

neighbourhoods 


